Documenting risk on assessment tools

These resources are designed to support professionals to document risk relevant information on
MARAM assessment tools to improve collaboration and information sharing. Some tips in these
resources can be applied to either people using or experiencing violence tools. Always prioritise
the security of adult and/or child victim survivor information when documenting risk.

If risk relevant information is not well documented on assessment tools, the nature of risk will not
be clear and this may lead to ineffective risk management or victim survivors being asked to
repeat their stories. When completing a MARAM risk assessment, it can be important to include
context and information about:

e The source of information where relevant e.g. was it shared by the adult
or child victim survivor, another professional/service or disclosed by the
person using violence?

e The context in which the assessment was completed e.g. was the
information gathered in a brief 5-minute phone call or conducted over
an hour-long appointment?

o The date the assessment was completed as risk assessments are built
upon over time and are dynamic. Dates can be saved in the file name.

e Your analysis of the risk factors that are present and rationale for the
level of risk you have assessed.

Show your
work.

-Professional 9

Remember: Provide sufficient detail about what you know and the rationale for your analysis of risk.
However, keep in mind that the assessment tool does not need to be a case record of everything that has ever
occurred, including service system engagement. Consider whether enough detail is provided.

Key Practices

Language shapes our understanding of the world and can maintain or
challenge norms and inequities. Avoiding stigmatising or harmful language is
part of an anti-oppressive approach.

Adopt an anti-oppressive
approach.

Focusing exclusively on isolated incidents of violence can obscure the
multifaceted ways a person using family violence may harm adult and child
victim survivors and lead to inaccurate risk assessment. A focus on patterns
of behaviour can help to identify opportunities for intervention. Highlighting

Emphasise the choices,
patterns of behaviour and
responsibility of the person

using violence.

Highlight victim survivor
resistance and strategies used
to keep themselves safe.

Prioritise the victim
survivor’s voice and
perspective.

the choices of the person using violence avoids victim blaming.

Victim survivors employ a range of strategies consciously and subconsciously
to keep themselves safe. Documenting these strategies validates these efforts
and clarifies how professionals can support further safety planning.

Adult and child victim survivors are experts in their experiences and it is
essential that their views and perspectives are documented. An adult victim
survivor’s self-assessment of risk, fear and safety is a strong predictor of risk.

e We understand that different services have a different level of 9
information but I think sometimes for me when something is
marked as a ‘yes’ and there is no comment, this is a missed
opportunity to document why this is a ‘yes’. What, and how
often, and do you have any more details? Even if you include:
‘The victim survivor said yes but didn't elaborate’, so we don’t
feel like we are missing something.

-Professional
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Documenting risk on assessment tools: what does this look like in practice?

Instead of this:

Question Yes No

Comments (or not known)

Try this:

Have they ever...

controlled your access to money, or had
a negative impact on your financial
situation?

B O

Client has experienced financial abuse for 10 years. She
does not have her own income. Sometimes there is no
money for the children's lunches.

/

Financial abuse can involve a
variety of behaviours which
require unique responses.

Specific detail about each risk
factor will enable tailored
interventions and better support.

had a history of violent behaviour to
previous partners, other family members B O
or non-family members? (specify details)

Stigmatising language is used and
limited information is provided about
Tom's pattern of substance use and
how this intersects with his use of
violence.

misused alcohol, drugs or other <
substances?* (specify substance)

il 2 4

The risk factor has been ticked
as present but no further
information has been
provided. This makes the
pattern of behaviour and level
of risk unclear. Other
professionals may need to
follow up to determine if
further information is
available.

Tom is an addict and drinks most days.

Question Yes MNo Comments (or not known)
Have they ever...

controlled your access to money, or had Sarah's husband Tom controls all aspects of the

a negative impact on your financial family's finances and has done so since they were

situation? married 10 years ago. Tom restricts Sarah's access to
funds for essential household items. For example, Tom
often withholds money for groceries and threatens to
"cut her off" if she "plays up". Tom scrutinises Sarah's

X' [0  spending and verbally abuses her regarding her

Tom’s pattern of behaviour is

clearly articulated. The impact
on Jess and Evan is explicit
and responsibility for this is
clearly attributed to Tom's
choices.

had a history of violent behaviour to
previous partners, other family members
or non-family members? (specify details)
1]

The source of information is
clearly identified and unknown

information is explicitly flagged.

misused alcohol, drugs or other
substances?* (specify substance)

purchases, e.g. "you stupid bitch, you are useless with
money". Sarah is the primary carer for their 2 children;
Jess and Evan. Tom is in paid employment. Due to
Tom's financial abuse, there have been times that Jess
and Evan have had insufficient food for lunch and their
school have raised concerns around this with Sarah.

—/

Tom's sister has mentioned to Sarah that he was a
respondent on an intervention order protecting his ex-
partner. Sarah is not aware of any further information
about this relationship. A FVISS request to Victoria
Police for additional information about Tom's
behaviour has been completed but as of 22.8.24, a
response has not yet been received.

Language aligns with an anti-
oppressive approach and
additional detail about Tom's

substance use is provided.
Sarah’s perspective is
highlighted.

Tom consumes alcohol regularly and drinks a six-
pack of full strength beer most days, but can also
drink more than this on occasion. Tom has not
accessed AOD services for support. Sarah is
concerned about Tom's drinking and is very
fearful of Tom when he drinks. Tom has
physically assaulted Sarah when intoxicated; by
pushing her and hitting her in the face.
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