
Building on victim survivor risk
assessments completed by another

professional

These resources are designed to support professionals to build on adult and child victim survivor
risk assessments that have been started or completed by other professionals. Although elements
of this resource may support building on person using violence risk assessments, remember that
in most cases outside of any direct safety planning activities, a person using violence should not
be informed about risk assessment or management, including information sharing that is
occurring. 

The MARAM Framework relies on collaborative practice to be successful and sharing MARAM risk
assessments between services can be a key part of multi-agency response work. However, risk
assessment occurs at a point in time and needs to be an ongoing collaborative process. This does
not mean that the full risk assessment process needs to be regularly repeated in depth. Instead,
professionals should work together to build on what is already known.

When building on a risk assessment, consider:

When was
the

assessment
last

updated?

Risk assessment is an ongoing process and assessment tools should be updated as needed throughout a
period of support. If you receive an assessment which has not been updated for some time, consider
how you can check in with either the referring professional or victim survivor about whether things
have changed since the last update. You do not need to start from scratch, even if the assessment was
completed quite some time ago. Keep in mind that the assessment was accurate to that point in time
and therefore you can discuss what, if anything, has changed since. Consider which risk factors are
static and those that are more dynamic that you may need to ask the victim survivor about. 

How much
information

has been
provided?

If there are gaps in the information documented or if elements of the assessment are unclear, consider
if you can seek further information or clarity from the professional who completed the assessment.
For example if a risk factor has been ticked but no further information provided, seek details about
why from the professional who completed the assessment.  If you are unable to do this, consider how
you can check in with the victim survivor without asking them to repeat their whole story. 

Who will
coordinate
updates to

the risk
assessment?

If multiple services are involved, consider who is best placed to coordinate updates to the risk
assessment and then share copies with the care team. All members of a care team can share risk
relevant information that they identify in real time to support ongoing risk assessment. However,
nominating one professional to update the assessment tool can be helpful as this can prevent the
victim survivor from being asked to repeat their story to multiple service providers unnecessarily. 

Remember: If there are database or IT issues which impact your ability to build on a risk
assessment tool e.g. you only have a PDF copy or your system locks you out of assessments after a
certain time period, you can still refer to and use previous risk assessments without needing to
repeat the whole assessment process with a victim survivor. Creatively consider how you can refer
to these assessments and note what, if anything, has changed. For example, you might transfer
risk relevant information between assessments if nothing has changed and clearly document this
or refer to previous assessments in case notes. 

https://www.vic.gov.au/maram-practice-guides-professionals-working-adults-using-family-violence/responsibility-6


If additional conversations with the victim survivor are needed to update the assessment,
remember that you can go “off-script”. You should not ask questions verbatim or use the risk
assessment tool as a check list. As part of this practice, it is important to use an intersectional lens
and consider cultural safety. 

-Professional

Being curious builds a space for victim survivors to be heard and validated
rather than feeling like we are doing paperwork.

Has anything
changed since you
spoke to your last

worker?

Have you 
received any new
supports over the
last six months?

Your worker shared with us what
has happened as of March this

year so we don’t need to go over
this unless you want to share

anything else that you may not
have told them?

You don’t need to repeat
everything that you have
shared before, but I would
like to ask some clarifying
questions if that is ok? The

reason for this is...

Making it too formal is going to
make the worker nervous and it’s
going to make the client nervous

as well.
-Victim Survivor Advocate

There’s things that I couldn’t
put on paper. It wasn’t even
that the violence escalated.
Something changed and I

sensed it and I knew I wouldn’t
survive it and I was right. You

need to listen to them. They’re a
good gauge on their risk.

-Victim Survivor Advocate

Explaining why you need to update the risk
assessment can support victim survivors to
participate in this process. Providing
information can be an empowering
intervention and support victim survivors to
lead risk management activities. Be curious
and creative in your approach. Keep in mind
that some changes to risk may be difficult for
a victim survivor to articulate, but that their
self-assessment is key as they are the experts
in their experience and relationship. 

What does this look like in practice?

After explaining that you have a copy of the
victim survivor’s last risk assessment, you
might ask an open ended question to begin a
curious conversation, such as “has anything
changed?”. If you have determined that there
are specific pieces of information missing
from the assessment, you might let them know
that you will ask for more detail about this. 

https://www.vic.gov.au/sites/default/files/2021-07/MARAM%20practice%20guides_Guidance%20for%20professionals%20working%20with%20adults_Foundation%20Knowledge_0.pdf#page=42
https://www.vic.gov.au/sites/default/files/2021-07/MARAM%20practice%20guides_Guidance%20for%20professionals%20working%20with%20adults_Foundation%20Knowledge_0.pdf#page=42
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